Medical Student Life

Counseling and Personal Assistance Services

Medical students face unique obstacles to seeking help for personal problems. Campus
based counseling services alone are becoming less effective in the medical school model.

Safe, confidential access to
support across the country and
around the clock.

We can customize our Campus Assistance
Program for your institution and its unique
needs. Our program helps mitigate your
institution’s risk and liability, while providing
students with next-generation services to
improve their productivity.
While many college campuses offer behavioral
health counseling to students, medical
students are often hesitant to utilize these
services due to confidentiality concerns.
Without access to help that they believe is
truly confidential, small problems can escalate,
and the student can become a danger to
themselves or their patients. Our customized
Campus Assistance Program provides a
valuable alternative – complementing
campus based programs in many ways.

A Solution for Every Phase of
Medical Education
With 13,000 behavioral health counselors
across the country, the Campus Assistance
Program provides unparalleled access for
students. We connect your students with
professional counselors wherever and
whenever they need one — near campus
during classroom education, while on
rotations, or at home while on breaks.
We also provide 24-hour-a-day access to
behavioral health counseling via online
and telephone sessions.

Did You Know?

Medical students fear seeking help from their school
for fear of affecting their permanent record? We offer the discreet
confidentiality and convenience of online and telephone counseling.

A Wide Variety of Personal Assistance
The Campus Assistance Program is not just for troubled students.
In addition to 24/7 counseling services and crisis support,
we also provide:
• Stress management techniques
• Legal counseling and forms
• Financial counseling and services
• Life balance resources
• Online tools and helpful information

You’ll be surprised
by our affordable,
per-student cost.

The Advantages to Your Institution
• Mitigates liability and risk
• Removes barriers specific to medical students
• Provides enhanced counselor diversity
• Increases student retention
• Demonstrates a commitment to students and parents
• Sophisticated services with 24/7 access
• Customizable for individual schools
• Program branding options
• Affordable per-student cost

We Understand Your Unique Challenges
HMSA supports the
Association of American
Medical Colleges.

Customize a 24/7 behavioral health counseling and
student assistance program for your college.
For more information about customized solutions for your medical college, contact:
Steve Lovett
Director, Campus Assistance Program
601 Washington Blvd.
Detroit, MI 48226

Phone: 248.506.8900
Email: steve.lovett@hmsanet.com
www.cap.hmsanet.com

